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Summary of Qualifications 
 
My background includes an ever increasing level of responsibility in technical and business areas related to 
information technology.  Over the last 20 years I have moved from general support to systems and network 
support and then onto network and systems architecture of systems large and small including ecommerce 
websites with thousands of orders each day and project management of million dollar projects for clients 
such as Chevron, CSAA and the Bar Association of San Francisco.  In the last 10 years I have added 
extensive project management and facilities design to my skill set and I am currently working on my PMP 
certification.  In the last 5 years I have expanded into business roles where in addition to technical expertise 
I have added business acumen and planning. 
 
I am looking for an opportunity where I can continue to grow my skills and learn while offering value to a 
company.  I am currently looking for positions as a lead technologist in either systems or network 
architecture or as a project manager implementing technology projects in a challenging environment. 
 
Experience 
 
Bar Association of San Francisco (April 2005- present) – Director of Information Technology 
Personnel & Technical Management of BASF staff and projects with additional responsibilities including 
Technical Architect, Vendor Management, Systems Integration, Systems & Network Administrator, 
Budgeting and Strategic Planning.  This position had two direct reports and in addition managed up to 6 
contractors during large projects.  The annual budget was in excess of $500,000.  One of the network 
improvement projects can be quantified as enabling grants in excess of $25,000 each year by allowing 
remote offices to enter data into a central database.  The membership application upgrade project has also 
enabled us to increase the efficiency of data entry by 25% and will save us in excess of $100,000 over the 
next 10 years as we move to a more automated reservation model for CLE classes. 
 
Theory and Practice Consulting (Jan 2002-Present)  - Owner, San Francisco Bay Area 
Project/Technical Architect & Manager, Senior Consultant and Technical Lead for wired and wireless 
network projects, ecommerce and data architecture projects for fortune 500 and small to medium 
businesses.  Clients included California State Automobile Association, Sequoia Independent School 
District, EdVoice, and EdTec.  Level II and III Network Support and Architecture.  Level II Database 
Programming and Architecture. 
 
Red Herring, Inc., San Francisco, CA (May 2000 – Sep 2001) – Intranet Manager/Project Manager 
Led a team responsible for the design, implementation and ongoing support of an Intranet/Extranet 
(Plumtree) portal and other Enterprise Application Integration (EAI) projects for use by employees and 
customers of Red Herring. Level II Network Support and Architecture.  Level II Database Programming 
and Architecture. 
 
Petstore.com, Emeryville, CA (July 1999 – May 2000) – Project Manager/Technical Architect 
Webmaster for Petstore.com and AnimalPlanet.com.  Designed and implemented a scalable e-commerce 
website for Petstore.com allowing it to accept over a million hits a day and 4000 orders/day.  Additional 
Responsibilities included implementation of a WMS (Warehouse Management System) with the potential 
to do 60,000 orders/day from front to back including vendor management, purchase management, 
installation management, and project management of all internal and external resources for the purposes of 
bringing the project in on time.  Level II and III UNIX and Network Support and Architecture. Level I & II 
Database Support. 
 



Sprint Paranet, Inc., San Francisco CA (October 1993 – July 1999) - Senior Internet Architect 
Project Manager of multiple enterprise networking projects including research, design, implementation, and 
operations.  Notable clients included Chevron Texaco, Shell, BP Amoco, Allied Signal, ABN AMRO and 
Sprint.  Level I, Level II and Level III UNIX and Network Support and Architecture.  Significant projects 
included leading Chevron R&D for internet technologies for Chevron Research & Technology, Compiling 
the network plan for ABN AMRO when they went through an acquisition phase of other banks in the 
Chicago area, leading the server support team for Allied Signal Engines in Phoenix and technical 
management of Chevron’s first ecommerce application using ATG Dynamo. 
 
Education University of Houston - Liberal Arts Major / 

German Literature 
  
Certifications, Training & 
Honors 
Apple Certified 
Netscape Communications & 
Commerce Servers 
Novell 4.x CNA Certification 
PMP Training 

Webmaster Engineer - Net Guru Technologies 
(NCSA) 
Sun Basic & Advanced Systems Administrator 
Training 
HPUX Systems Administrator Training 
Cisco Certified Network Analyst Training 

  
Expertise Network Architecture, Network Operating 

Systems (NOS), Windows 
XP/2003/2000/NT/98 Servers and 
Workstations, Macintosh 9.x/10.x, HPUX, Sun 
Solaris, Linux - Red Hat, Project Management, 
Internet Technologies 

  
Network Hardware & Protocols Ethernet, TCP/IP, HTTP, HTTPS, FTP, Telnet, 

IGRP, EIGRP, SMTP, SNMP, RSVP, RIP, 
OSPF, BGP, DNS, SSH, SOAP 

  
Systems Administration Solaris 2.51, 2.6, 2.7, 2.8, Solaris 9, HPUX 

10.20, HPUX 11.0, Windows NT 4.0/3.x server 
& workstation, Windows XP/2003 Workstation 
and Server, Windows 2000/98/95 ,Macintosh 
8.5 

  
Internet / Intranet IIS, Netscape, Apache, Stronghold, Cold 

Fusion, Net Dynamics, ATG Dynamo, PERL, 
JavaScript, CGI, HTML, Plumtree, SQL 

  
Personal BSA Eagle Scout, Gourmet Cooking, Ballroom 

Dancing 
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